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Outbound communications for a variety
of reasons.

With UCS, utilities can perform simple broadcast alerts or customize messages
with customers’ names, account numbers, and billing information, such as
overdue balances. Customer privacy is ensured through authentication and
confirmation features. UCS is interactive, allowing utilities to gather
information from customers. Any information collected is accessible via online
reports. And, UCS uses multiple channels so you can reach your audience by
either phone, email-SMS, fax, pager, PDA and TTY or all of the above.

Inbound programs handle employees’ incoming calls to gather location,
availability status and issue assignments. Callers can be prompted for
information using IVR and can be redirected to a supervisor or a conference
bridge.

]
Other TFCC solutions for utilities:

High Volume Call Answering (HVCA): Designed to field the heavy incoming
call traffic associated with power outages

Mutual Assistance for Call Center (MARS): MARS (patent pending) makes it
possible for utilities to help each other with the customer service aspect of
outage management

TFCCSearch: A comprehensive, accurate method to enhance customer data
making everything you do more efficient and cost-effective

Outage Text Messaging: Provides utility customers the flexibility of receiving
restoration updates whether they’re home or not through a simple text
messaging system

Mobhile Outage Reporting: Allows customers to report their power outage
using a cell phone with web sites designed specifically for mobile phones

Outage Update: A simple, affordable messaging service, designed to back up
a utility’s call handling in times of increased or spiking call traffic

TFCC has been a leading provider to utilities for over two decades.
Visit tfcci.com/products/ucs or call 800.382.8356 to get details and get in touch.
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