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There’s nothing more important than the safety of your community. That safety is determined 
largely by the confidence that citizens place in you to keep them informed when a situation 
requires their awareness or demands their informed cooperation. Whether you need to issue public 
alerts and warnings, share news and information, or muster your emergency personnel, having a 
reliable and expedient means to reach a broad or targeted audience is something you simply can’t 
be without.

You can trust even your most critical communications to Twenty First Century’s Universal 
Communications System because our solutions are completely secure, redundant, reliable and 
tested daily. Plus, our 24/7 support staff is always available to assist you if you need them.

So, when you think of emergency notification, think Twenty First Century’s Universal 
Communications System.



GOVERNMENT
Trust your most critical communications to 
the Universal Communications System (UCS).

Public Alerts & Warnings - With TFCC’s Universal Communications System’s 
(UCS) precise geo-coded mapping program, you can pinpoint your audience 
exactly - whether a small neighborhood or an entire area - and deliver your 
message in minutes rather than hours. Plus, UCS is the only crisis notification 
system that detects TTY machines and sends TTY messages without a relay 
operator.

Internal Notification - Role-based databases allow you to mobilize 
responders and send targeted messages to specific teams. Inbound programs 
enable employees to call in to report their location, status and availability, and 
receive assignments.

Inbound Solutions - Incoming calls can quickly overwhelm a call center during 
an emergency. UCS is a solution that provides massive inbound call-handling so 
you can answer every inbound call and keep your outbound lines open meeting 
ongoing needs without interruption.

Ideal for: 

– Public notifications
– Emergency team mobilization
– Staff management
– Employee accountability
– Public information hotlines
– Inter-agency coordination
– Map-based notifications
– Severe weather warnings
– Missing person alerts
– Evacuations
– Media relations

TFCC has been a leading provider to government agencies for over two decades. 
Visit tfcci.com/government or call 800.382.8356 to get details and get in touch.

Features include:

*Message delivery via 
phone, wireless, fax, 
email, and SMS

*Text-to-speech

*GIS mapping powered by 
ESRI

*Rule-based messaging

*Hosted, off-site

*Web-based activation

*24/7 on-site Help Desk

*No hardware to purchase

*No additional phone lines 
required

*No software to buy or 
maintain

*Tested daily and 
monitored 24/7
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