


UTILITIES
Call relief available for all utilities.

Because every utility could use some relief, Outage Update will:

– Answer all calls so your callers never receive a busy signal even during the 
worst events

– Provide a record of all incoming calls

– Offer the ability to post restoration information

– Provide the ability to be used for proactive outbound messaging

Outage Update resides on TFCC’s powerful Universal Communications System 
(UCS) platform and is just one of the communications services that TFCC has 
been providing for years. 

High Volume Call Answering (HVCA):  Designed to field the heavy incoming 
call traffic associated with power outages

Mutual Assistance for Call Center(MARS):  MARS (patent pending) makes it 
possible for utilities to help each other with the customer service aspect of 
outage management

TFCCSearch:  A comprehensive, accurate method to enhance customer data 
making everything you do more efficient and cost-effective

Universal Communications System (UCS):  Proactive outbound calling is 
ideal for announcing tree trimming, making credit & collection calls, critical 
customer care alerts and a host of other uses

Outage Text Messaging:  Provides utility customers the flexibility of receiving 
restoration updates whether they’re home or not through a simple text 
messaging system

Mobile Outage Reporting:  Allows customers to report their power outage 
using a cell phone with web sites designed specifically for mobile phones

Features include:

*No busy signals

*Based on industry-standards 
for outage reporting

*24/7 technical support

*Personal Client Manager

*No hardware to buy

*No software licenses

*No additional phone lines to 
install

*Designed to fit your 
organization

TFCC has been a leading provider to utilities for over two decades. 
Visit tfcci.com/products/outage-update or call 800.382.8356 to get details and get in 
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Other TFCC solutions for utilities:


