Whether natural or man-made, recent disasters have highlighted the risks associated with major
business interruptions.

Successful organizations everywhere are deploying business continuity and disaster recovery
solutions to maintain operations, protect information and most importantly, to communicate with
and protect associates throughout an event. The key element is a secure, enterprise-ready
notification system.

You can trust even your most critical communications to Twenty First Century’s CRISCOM because
our solutions are completely secure, redundant, reliable and tested daily. Plus, our 24/7 support
staff is always available to assist you if you need them.

So, when you think of business continuity, think CRISCOM.
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Trust your most critical communications

to CRISCOM.

“Having a workforce continuity plan is critical to ensuring the organization can recover from a local or regional

disaster and during a crisis, communication is the key.”

Gartner - Hype Cycle for Business Continuity Management 2008, July 3, 2008

Outbound Notification - CRISCOM is a state-of-the-art, hosted mass
notification system that reaches thousands of people, on any device, at any
time, from anywhere. And CRISCOM is the only crisis notification system that
detects TTY machines and sends TTY messages without a relay operator.

Internal Notification - Role-based databases allow you to mobilize
responders and send targeted messages to specific teams. Inbound
programs enable employees to call in to report their location, status and
availability, and receive assignments.

Inbound Solutions - Having to handle a high volume of inbound calls in a
short time - especially in the event of an emergency - can quickly overload
your switchboards and call center. CRISCOM handles those calls and frees
your staff to focus on their core responsibilities.

Emergency Notification - During emergency situations you can quickly
direct your staff with instructions.

Employee Accountahility - Confirm staff members are safe and well,
activate personnel and mobilize critical staff at any time.

Continuity of Operations - During times of serious disruption, you
maintain communication with your staff and customers.

Product Recall - Warn you customers about potential product issues.

Inbound Information Hotlines - Assure your employees and customers
can reach your operation even during high activity on switchboards and
call centers.

Routine Group Notifications - Send scheduled and routine messages,
announce special events and send reminders.

TFCC has been a leading provider to corporations for over two decades.

Visit tfcci.com/corporate or call 800.382.8356 to get details and get in touch.
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Features include:

*Message delivery via
phone, wireless, fax,
email, and SMS

*Text-to-speech

*GIS mapping powered by
ESRI

*Rule-based messaging
*Hosted, off-site
*Web-based activation
*24/7 on-site Help Desk
*No hardware to purchase

*No additional phone lines
required

*No software to buy or
maintain

*Tested daily and
monitored 24/7




